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ALLETE Corporate Credit Cards

Who to contact:

Wells Fargo 24-hour Customer Service: (1-800-932-0036):
e Lost or stolen card? Call Wells Fargo immediately to close the account.
o Dial 2 then 3
e Damaged card: Dial 2 - 3
e Available credit: Dial 1 — 3
e Balance information: Dial 1 — 2
e Monthly and single purchase limits: Dial 2 — 3
e Inquiries or transactions declined: Dial 1 — 5
e Recover or reset pin: Dial 2 -1
e Report fraud or handle disputed charge: Dial 2 — 2

Note, you will be asked for the following details:
e Card number
e First and last name
e Unique ID (this is your employee ID)
e Company (ALLETE Clean Energy, ALLETE Renewable Resources, Minnesota
Power, or Superior Water, Light & Power).

For the following inquiries, contact corporatecreditcard @allete.com:
e Request to increase credit limit(s) (supervisor request for employee)
e Closing a credit card account (supervisor)
e How to sign-up for a credit card
e Expense report questions
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